NG,

Magnuson Group

MHEC CONTRACT # MC11-C07 FURNITURE

CONTRACT EFFECTIVE DATES: July 1, 2015 — June 30, 2019

BASIC MHEC MEMBER DISCOUNT: $1.00 - $20,000 list = 38% discount
VOLUME MHEC MEMBER DISCOUNT: $20,001 + list = 42% discount
MINIMUM ORDER: N/A

CASH TERMS: Net 30 Days

FREIGHT TERMS: F.O.B. Woodridge, IL — freight is prepaid and added to invoice (freight and installation
charges will be quoted to MHEC member by authorized dealer)

GEOGRAPHIC COVERAGE: This contract valid for the states of Connecticut, Massachusetts, Maine,
New Hampshire, Rhode Island and Vermont.

CREDIT CARDS: We accept Visa, MasterCard, American Express and Discover.

LEAD TIMES: Lead times vary from 5 days to 6 weeks or more depending on product and quantities
ordered.

WARRANTY: All products and parts are warranted against defects in materials and workmanship for
the period of two years after shipment. Warranty is void if product is damaged through accident, improper
use, abuse or alteration.

LIMITATION OF LIABILITY: Magnuson Group’s liability for any and all losses and damages to buyer
resulting from any cause shall be limited only to the replacement or repair of the product.

RETURNS/RESTOCKING: Merchandise may not be returned without prior written consent. Returns are
subject to a 30% restocking charge. Product must be unused and in original cartons. Customer pays
return freight charges.

NON-STOCK ORDERS: All orders for items that are not in stock may require a 50% non-refundable
deposit at time of order placement. The order will not be processed until the deposit is received.

SHIPPING DAMAGE/SHORTAGE CLAIMS: All shipments should be inspected carefully on delivery,
and any apparent damage or shortages noted as exceptions on all copies of the delivery receipt.
Notification of shortages or concealed damage must be made to the delivering carrier within 3 days of
receipt. Claims of either visible or concealed damage should be presented without delay to the carrier by
the consignee.

SHORTAGE CLAIMS: Shortage claims reported 30 days beyond shipment date will not be honored.

DESIGN CHANGES: Magnuson Group reserves the right to improve product design, construction and
quality without notice.

FEDERAL ID #: 36-3261838
DUNS #: 117878108
All orders must reference “MHEC Contract” to obtain discount and must be placed through authorized

dealers. See Magnuson Group website for list of MHEC Contract authorized dealers —
www.magnusongroup.com





